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DETAILED ACTION 



1. 



This action is in response to Application filed on 02/18/2004. 



2. 



Claims 1-13 are pending. 



Information Disclosure Statement 



3. The Information Disclosure Statement (IDS) filed by Applicant on 06/30/2005 has been 
received and considered. A copy of the reviewed IDS is enclosed with the office action. 



4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions 
and requirements of this title. 

5. Claims 1 and 7-13 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 



Claim Rejections - 35 USC § 101 



Regarding claim 12, this claim is a computer system claim but recites no hardware 
limitation. 
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Regarding claims 1 and 7-13, these claims recite the process of obtaining information 
contained in multiple knowledge bases, but fail to recite a tangible result, a requirement for 
compliance with the provisions of 35 U.S.C. § 101 in view of the Interim Guidelines for 
Examination of Patent Applications for Patent Subject Matter Eligibility, published on 26 
October 2005, which can be found at 

<http://www.uspto.gov/web/offices/pac/dapp/opla/preoRnotice/guidelinesl01 20051026.pdfi> , 
particularly with respect to ANNEX IV Computer-Related Nonstatutory Subject Matter , 
beginning on page 50. 

For a result to be tangible, it must be more than just a thought or a computation; it must 
have real-world value rather than an abstract result. For instance, note that the limitations of 
claims 2-6 are not rejected, since they recite the function of sending the search results back to the 
application system, whereas (for instance), claim 1 merely cites 'obtaining search results' as the 
result. 

Claim Rejections - 35 USC § 102 



6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international 
application designated the United States and was published under Article 21(2) of such treaty in the English 
language. 
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7. Claims 1-13 are rejected under 35 U.S.C. 102(e) as being anticipated by Brill et al. 
(Publication No US 2004/0260692). 

As to claim 1 , Brill et al. teach: 
"A computer-implemented method for obtaining information contained in multiple knowledge 
bases" (see [0030] and [0044]), the method comprising: 

"receiving a request for information from an application system" (see [0023]); 

"using the request to create a first search query" (see [0023] wherein the disclosure of the 
search component processing the search request against the dataset inherently implies the 
inclusion of generating a search query as illustrated in Applicant 's claim language); 

"using the first search query to obtain a first search result that includes information 
contained in the first knowledge base" (see [0023] wherein the dataset 104 is equivalent to 
Applicant 's "first knowledge base"); 

"using the first search result to automatically create a second search query" (see [0028] 
wherein using the search terms to perform another inherently includes the creating a second 
search query in order to search the dataset); and 

"using the second search query to obtain a second search result that includes information 
contained in a second knowledge base" (see [0028] and [0030] wherein the dataset 206 is 
equivalent to Applicant 's "second knowledge base"). 

As to claim 2, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
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Brill et al. teach: 

"sending the first and second search results back to the application system" (see [0054] 
and [0057] wherein a user implies an application system because user must use some application 
system to request and obtain information as disclosed). 

As to claim 3, this claim is rejected based on arguments given above for rejected claim 2 
and is similarly rejected including the following: 
Brill et al. teach: 

"processing the first and second search results" (see [0028], [0030], [0034] and [0049]- 
[0054]). 

As to claim 4, this claim is rejected based on arguments given above for rejected claim 3 
and is similarly rejected including the following: 
Brill et al. teach: 

"using the first search result to obtain additional information from the first knowledge 
base" (see [0054] wherein first system is equivalent to Applicant 's "first knowledge base" and 
the disclosure of initiating a second search on the first system implies the obtaining additional 
information as illustrated in Applicant 's claim language; also see [0053]); and 

"sending additional information obtained from the first knowledge base back to the 
application system" (see [0054] wherein first system is equivalent to Applicant 's "first 
knowledge base", user implies Applicant 's "application system", and result of the second search 
is equivalent to Applicant 's "additional information"; also see [0053]). 
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As to claim 5, this claim is rejected based on arguments given above for rejected claim 3 
and is similarly rejected including the following: 
Brill et al. teach: 

"wherein processing the first and second search results including filtering the first and 
second search results according to a set of predefined filtering rules" (see [0036] and [0049]- 
[0052]) 

As to claim 6, this claim is rejected based on arguments given above for rejected claim 3 
and is similarly rejected including the following: 
Brill et al teach: 

"wherein processing the first and second search results includes classifying the first and 
second search results according to a set of predefined classification rules" (see [0047] -[0049]). 

As to claim 7, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Brill et al, teach: 

"wherein using the first search result to automatically create a second search query 
including using the first search result along with a set of predefined search rules to automatically 
create the second search query" (see [0028], [0053] and [0054] wherein question hierarchy is an 
example of a set of predefined search rules; also see [0049]) 
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As to claim 8, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Brill et ah teach: 

"extracting information from the first search result" (see [0054] wherein the refining 
terms is information extracted from the first search result); and 

"including the extracted information within the second search query" (see [0054]). 

As to claim 9, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Brill et al. teach: 

"using the first search query to obtain a first search result including obtaining the first 
search result directly from the first knowledge base" (see [0073]); and 

"using the second search query to obtain a second search result includes obtaining the 
second search result directly from a second knowledge base" (see [0073]). 

As to claim 10, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Brill et al. teach: 

"using the first search query to obtain a first search result includes obtaining the first 
search result from a first search engine" (see [0030] and [0074]); and 

"using the second search query to obtain a second search result includes obtaining the 
second search result from a second search engine" (see [0030] and [0074]). 
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As to claim 1 1, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Brill et al. teach: 

"wherein the application system includes a call-center application" (see [0041] wherein 
the disclosure of a technical support database implied the inclusion of a call-center application 
as illustrated in Applicant 's claim language). 

As to claim 12, Brill et al. teach: 
"A computer system for obtaining information contained in multiple knowledge bases" (see 
[0030] and [0044]), the computer system being programmed to: 

"receiving a request for information from an application system" (see [0023]); 

"using the request to create a first search query" (see [0023] wherein the disclosure of the 
search component processing the search request against the dataset inherently implies the 
inclusion of generating a search query as illustrated in Applicant 's claim language); 

"using the first search query to obtain a first search result that includes information 
contained in the first knowledge base" (see [0023] wherein the dataset 104 is equivalent to 
Applicant 's "first knowledge base"); 

"using the first search result to automatically create a second search query" (see [0028] 
wherein using the search terms to perform another inherently includes the creating a second 
search query in order to search the dataset); and 
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"using the second search query to obtain a second search result that includes information 
contained in a second knowledge base" (see [0028] and [0030] wherein the dataset 206 is 
equivalent to Applicant 's "second knowledge base"). 

As to claim 13, Brill et al. teach: 
"A computer-readable medium having computer-executable instructions contained therein for 
performing a method (see [0030] and [0044]), the method comprising: 

"receiving a request for information from an application system" (see [0023]); 

"using the request to create a first search query" (see [0023] wherein the disclosure of the 
search component processing the search request against the dataset inherently implies the 
inclusion of generating a search query as illustrated in Applicant 's claim language); 

"using the first search query to obtain a first search result that includes information 
contained in the first knowledge base" (see [0023] wherein the dataset 104 is equivalent to 
Applicant 's "first knowledge base"); 

"using the first search result to automatically create a second search query" (see [0028] 
wherein using the search terms to perform another inherently includes the creating a second 
search query in order to search the dataset); and 

"using the second search query to obtain a second search result that includes information 
contained in a second knowledge base" (see [0028] and [0030] wherein the dataset 206 is 
equivalent to Applicant 's "second knowledge base"). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Phuong-Thao Cao whose telephone number is (571) 272-2735. 
The examiner can normally be reached on 8:30 AM - 5:00 PM (Mon - Fri). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on (571) 272-4085. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

PTC 

June 23, 2006 




